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Job description and person specification

[Flood Risk Officer]


	Department 
	Infrastructure

	Service 
	Waste and Water Management

	Grade
	I

	Reports to
	Senior Flood Risk Officer

	Responsible for 
	Reviewing Statutory Consultations and advising LPAs

	Job reference
	10752



	Job Purpose 


	To represent the Lead Local Flood Authority’s interests in the consideration of operational flood and water management cases, including statutory consultations and regulatory cases. To contribute to the development, management and monitoring of flood risk policies, plans and projects (such as the Norfolk Local Flood Risk Management Strategy, Surface Water Management Plans and flood risk mitigation schemes).  


	Context 


	The Flood and Water Team is responsible for delivering the County Council’s role as a Lead Local Flood Authority (LLFA), as defined by the Flood and Water Management Act 2010. The LLFA is responsible for managing local flood risk from ordinary watercourses, surface water run-off and groundwater.  
Norfolk faces significant flood risk challenges, with approximately 37,000 properties at risk of surface water flooding. It is ranked by Defra as the 17th most at risk area out of all 153 LLFA areas. 
The county has extensive drainage infrastructure over 7,500 km of mapped watercourses. In its role as LLFA, the County Council is responsible for regulating works on ordinary watercourses across approximately 80% of Norfolk.




	Accountabilities 

	To promote and implement the County Council’s objectives and policies as set out in the adopted Local Flood Risk Management Strategy. 

The post holder will be responsible for the following accountabilities:


	LLFA statutory consultations

	· Assess statutory consultations on planning applications for major development to support sound decision-making by Local Planning Authorities (“LPAs”), to ensure that new and existing properties are not put at increased risk of flooding. 
· Validate and appraise technical drainage designs, providing accurate and timely advice to LPAs, to ensure that SuDS proposals in new development accord with policy and statutory guidance, and are informed by the best available flood risk evidence. 
· Prepare reports, including recommendations for consideration by senior managers and/or elected members. 
· Assist senior officers on complex or contentious cases, including preparing and presenting the LLFA’s case at Planning and Enforcement Appeals. 
· Support the development of agreements to ensure compliance with statutory and locally adopted SuDS standards and other requirements, to enable the final approval of drainage proposals and plans.


	Professional Advice, Guidance and Interpretation

	· Provide advice to Risk Management Authorities (RMAs), developers and the public on flood and water management matters, including pre-application advice on the design and suitability of proposed SuDS solutions. 
· Maintain a sound understanding of Norfolk’s Local Flood Risk Management Strategy and guidance, national planning policies, planning practice guidance and local plans, to ensure that strategic and local objectives and policies are fully reflected in the consideration of operational cases, including major development proposals. 
· Support senior officers on flood and water management matters at public inquiries, meetings and when advising elected members. In undertaking this role, post holders should be prepared to have their professional judgement robustly scrutinised, including through formal cross-examination under oath. 
· Provide technical support and advice across areas such as on Flood Risk Management, funding, policy, and GIS to support the delivery of the County Council’s objectives and policies.


	Depending on the service’s requirements at any given time, you may also be required to assist in the following areas:


	LLFA Flood Investigations and Regulation

	· In line with adopted policies, investigate flooding incidents across Norfolk, to identify the role and responses of Risk Management Authorities. 
· Carry out the regulation of third-party activities on ordinary watercourses, outside of Internal Drainage Board districts, in accordance with County Council consenting and enforcement policies and protocols.


	Project Management, Strategy and Policy

	· In line with adopted priorities, assist in the development and implementation of studies to assess local flood risk. 
· Support the development, management, monitoring and reporting of Flood and Coastal Erosion Risk Management (“FCERM”) projects to reduce existing flood risk for communities. 
· Assist in the development and maintenance of a computerised register of assets to ensure records are accurate and kept up to date. This includes data entry, integration and administration of third-party data, and undertaking asset surveys. 
· Support the development and maintenance of online information resources.
· Assist in the preparation and review of the Norfolk Local Flood Risk Management Strategy, its supporting evidence base, and Norfolk’s Preliminary Flood Risk Assessment. 
· Contribute to the preparation of an annual monitoring report.








Person specification

	Skills, knowledge and abilities:
	Essential (ü)
	Desirable (ü)

	General understanding of flood and water management including the planning system

An ability to deliver high quality work to challenging deadlines

Excellent written and verbal communication skills

Effective judgement and analysis skills to progress cases

Able to negotiate. 
A methodical approach to work, demonstrating an attention to detail as well as an accuracy in record keeping
Experience of project management.

General understanding of other environmental policy areas.

GIS software user skills to an intermediate level
The ability to interpret and apply technical information (e.g. British Standards, Codes of Practice and technical reports).
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ü

ü

ü

ü

ü
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	Experience
	Essential (ü)
	Desirable (ü)

	
Two years relevant experience in a transferable field.  

Working in the public sector and political environment on Flood and Water management

Experience of planning in a local authority environment.

Experience of working on drainage and surface water management.

	
ü
	


ü


ü

ü



	Qualifications
	Mandatory (ü)
	Desirable  (ü)

	Degree in an engineering, environmental science or water management-related subject or experience of managing and delivering flood risk plans, projects, consultee or regulatory cases over the past 5 years.

Membership of a relevant professional institution (eg; ICE, CIWEM) Civil Engineer level or equivalent.


Working towards professional accreditation


Full Driving Licence 

	
ü
	



ü



ü


ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 


	On occasion the post holder will be expected to work outside of ‘normal’ office hours to represent the Council at public meetings and at planning committees.

Physically fit to walk around watercourse and drainage catchments, sometimes in inclement weather conditions. These areas may be difficult to access, dirty, remote and/or densely vegetated.  

The Flood and Water Team operates within a dynamic legislative environment, with new and emerging legislation. As such, the duties and scope of this role may evolve to reflect changes in legislation and the introduction of new work areas. This highlights the importance of the post holder acting as an effective advocate for the service, with a strong understanding of the Council’s wider functions and responsibilities.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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